Doc No.: 	                                            UDP TECHNOLOGY Ltd.

RMA Form
- UDP does not accept any returned products without a completed RMA Form. -
RMA No.: (UDP will issue for you after contact)      Issuing Date: YYYY-MM-DD 
	Company
	Your company name
	Tel/Fax
	Your phone information

	Sender Name
	Your name, position    (email:                       )

	Address
	Shipping back address

	Warranty
	(   )  Under Warranty
	 (   )  Out of Warranty



	Model Name
	Q’ty
	Serial No.
	VCA S/W included
	Problem Description

	
	
	
	Yes
	No
	Type
(Example : Presence or Surveillance etc)
	

	
	
	
	
	
	
	




☞ System Environment (only if card type product)
	CPU
	Main board
	VGA
	RAM
	OS

	
	
	
	
	

	Ex)  CPU : Intel 2.4C FSB 800Mhz, Mainboard : ASUS P4P800, VGA : ATI Radeon 9200
RAM : Samsung PC3200 1GB [512*2], OS : Windows XP Professional SP2




Instruction

Please follow the steps below after filling out this RMA FORM (only the bold lined parts):


1. RMA unit packing: If original packaging is available, please pack the product(s) with original packing material(s) and put the product(s) inside the original box. If not, pack the product(s) properly with proper packing material(s) enough to protect the product(s) during delivery.

2. Please put a COPY OF INVOICE and this RMA FORM inside the return package.

3. Please send the return package to A-4F, 240-21,Yeomchang-Dong, Gangseo-Gu, Seoul, 157-779, South Korea

4. For quick import custom clearance into Korea, please make sure that the name(s) and value(s) of the product(s) are written exactly the same as the one on original invoice.




Date Received: 				 Received By: 



                                  A-4F,240-21,Yeomchang-Dong, Gangseo-Gu, Seoul, 157-779, South Korea   
                                 Tel:82-2-2605-1486 FAX:82-2-2605-1489  http://www.udptechnology.com
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